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Your Stories

At Standard Forwarding Freight, LLC., we appreciate your trust and partnership. Your
success drives us to deliver exceptional solutions every day. We're honored to share some
of your stories below.

"We use Standard Forwarding for all of our Midwest regional and Canadian shipments.
They never miss a pick-up no matter how late we call in. Their pricing is reasonable. We
have not had a claim in the ten years they have been serving us. We also have many special
situation shipments that seem difficult for other carriers but with Standard one call takes
care of it all. They have helped our company grow into the successful company we have
become."

- Logistics Manager

Custom Hydraulic Cylinders, Valves Manufacturer — lowa

"We get the feeling that we are Standard Forwarding’s only customer! Every person we’ve
worked with in their organization treats us like it. | especially appreciate knowing if there is
an issue or delay with a pickup or delivery. They give us a “small-company” feeling in a very
large and oftentimes bureaucratic freight industry."

-Vice President

Plastic Fabricator-lowa

"We have had nothing but excellent service from Standard Forwarding for the last 10 years.
Their drivers are courteous, and always professional. Their sales team makes you feel as
though you are their number one customer. Their dispatch/customer service department is
there to help you with information or whatever you may need.

I have nothing to say about them except they are an OUTSTANDING company! If you need
something to move, they are the company to use. Their customer service will help you
figure out the best way to get it moved, whether it is with them or another company.

Standard Forwarding's goal, it appears to me and my company, is to make sure you don't
need to worry when you ship with them. | can honestly say | do not worry. | know if | put
something on Standard Forwarding, they will do everything possible to make sure it gets
where it needs to be when you need it to be there. | know | appreciate that, as does my
company.”

- Accounts Payable

Paint Manufacturer & Distributor — Illinois
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"When we need expedited service or special care, we simply make one telephone call and
forget it, knowing that the team from Standard will jump through hoops and make things
happen. Standard Forwarding has become an extremely valued and vital partner...
Excellence really is their Standard.”

- Traffic Manager

Manufacturer—lowa

Tim McKinstry, President speaks about the new Standard Forwarding Freight, LLC



http://standardforwarding.com/standardforwarding/textpage.aspx?text=pdfs/LettertoCustomers.pdf

